
NOTICE OF CHANGE –  
IMPORTANT ACCOUNT INFORMATION FOR OUR MEMBERS 

 
The full Important Information for our Members disclosure is available by visiting the Forms, Fees, and Disclosures page of our website 
(www.bayerhfcu.com/discover-bayer-hfcu/member-services/forms-fees-and-disclosures) or at any Bayer Heritage Federal Credit Union location; only 
sections with revisions are included below; updated language in each section is in bold italics. 
 

These changes become effective July 1, 2025. If you continue to have your account(s) after receiving this notice and/or the effective date (whichever is 
later) you have accepted, and agreed to, the changes.  
If you have any questions about these changes, stop by any of our locations or call us at 800-272-6003. 

 

SUMMARY OF CHANGE 
TERMS AND CONDITIONS OF YOUR ACCOUNT 

 UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES  
o “Nonsufficient Funds (NSF) fees” subsection – Clarified that it is the merchant or payee that controls whether an item or payment is re-presented. 

 STOP PAYMENTS– Consolidated multiple Stop Payments sections.  
 ACH AND WIRE TRANSFERS – This section has been retitled “Funds Transfers” and the language has been revised to allow the paragraph to apply 

more broadly, including to instant payment systems such as FedNow and Real Time Payments (RTP). 
 

 

ELECTRONIC FUNDS TRANSFER – YOUR RIGHTS AND RESPONSIBILITIES 
The section has undergone extensive revision; the following are some of the changes that have been made. Removed Audio Response Telephone 
Transfers and VISA information. Added MasterCard information, Mobile Banking Transfers and Notice of ATM/Night Deposit Facility User Precautions. 
 

YOUR ABILITY TO WITHDRAWAL FUNDS 
Important new information about making withdrawals from your account – We are making changes to our funds availability policy with you. The 
dollar amounts shown in bold italics have increased. The result of this change is that, in the circumstance when the updated dollar amounts apply, more 
money will be made available to you sooner. 
 

TRUTH IN SAVINGS DISCLOSURE 
 SHARE CERTIFICATE OR JUMBO SHARE CERTIFICATE– Updated limitations section to allow unlimited additions.  

 

ARBITRATION 
 Disputes Covered by Arbitration – Added “claims or disputes” inclusions.  

 The Arbitration Process sections – Added arbitrator qualification requirements. Expanded section for process clarity.  

 

TERMS AND CONDITIONS OF YOUR ACCOUNT  
UNDERSTANDING AND AVOIDING OVERDRAFT AND NONSUFFICIENT FUNDS (NSF) FEES - Nonsufficient funds (NSF) fees - If an item drafted 
by you (such as a check) or a transaction you set up (such as a preauthorized transfer) is presented for payment in an amount that is more than the 
amount of money available in your account, and we decide not to pay the item or transaction, you agree that we can charge you an NSF fee for returning 
the payment. Be aware that such an item or payment may be presented multiple times by the merchant or other payee until it is paid, and that we do not 
monitor or control the number of times a transaction is presented for payment. We will attempt to avoid charging fees on duplicate presentments of 
the same item or payment; however, merchants may change some details of the items or payment in order to make it appear as a new or 
different transaction activity. We have no way to identify the changed item or payment as a duplicate, which could result in you being charged 
an NSF fee for this subsequent presentment. If you bring this to our attention in a timely manner and provide information we need to investigate 
the matter, we will reverse any NSF fee(s) resulting from the duplicated presentment(s) by the merchant. In some cases, we may need to close 
your existing account and open a new account in order to address such merchant behavior.  
 

STOP PAYMENTS - The rules in this section cover stopping payment of items such as checks and drafts. Rules for stopping payment of other types of 
transfers of funds, such as consumer electronic fund transfers, may be established by law or our policy. If we have not disclosed these rules to you 
elsewhere, you may ask us about those rules.  
We may accept an order to stop payment on any item from any one of you. You must make any stop-payment order in the manner required by law; it must 
be made in a dated, authenticated record that describes the item with certainty. (Generally, a “record” is information that is stored in such a 
way that it can be retrieved and can be heard or read and understood – you can ask us what type of stop-payment records you can give us.) 
We must receive it in time to give us a reasonable opportunity to act on it before our stop-payment cutoff time. When you place your stop-payment 
order we will tell you what information we need to stop payment. This information must be exact since stop-payment orders are handled by automation. If 
your information is not exact your order will not be effective and we will not be responsible for failure to stop payment. 
You may stop payment on any item drawn on your account whether you sign the item or not. Your stop-payment order is effective for six months 
if it is given to us in writing or by another type of record we accept. Your order will lapse after that time if you do not renew the order in writing before 
the end of the six-month period. If the original stop-payment order was oral your stop-payment order will lapse after 14 calendar days if it is not confirmed 
in writing or by another type of record within that time period. We are not obligated to notify you when a stop-payment order expires. 
If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for those damages or 
expenses, including attorneys’ fees. You assign to us all rights against the payee or any other holder of the item. You agree to cooperate with us in any 
legal actions that we may take against such persons. You should be aware that anyone holding the item may be entitled to enforce payment against you 
despite the stop-payment order. 
 

FUNDS TRANSFERS - Unless otherwise required by applicable law, such as Regulation J or the operating circulars of the Board of Governors 
of the Federal Reserve System, this agreement is subject to Article 4A of the Uniform Commercial Code - Fund Transfers as adopted in the state in 
which you have your account with us. If you originate a fund transfer and you identify by name and number a beneficiary financial institution, an intermediary 
financial institution or a beneficiary, we and every receiving or beneficiary financial institution may rely on the identifying number to make payment. We 
may rely on the number even if it identifies a financial institution, person or account other than the one named. You agree to be bound by automated 
clearing house association and other funds-transfer system rules, as applicable. These rules provide, among other things, that payments made to 
you, or originated by you, are provisional until final settlement is made through a Federal Reserve Bank or payment is otherwise made as provided in 

https://bhfcu-my.sharepoint.com/personal/amberchrisman_bayerhfcu_com/Documents/Risk%20Mitigation/Disclosures/2024/www.bayerhfcu.com/discover-bayer-hfcu/member-services/forms-fees-and-disclosures


Article 4A-403(a) of the Uniform Commercial Code. If we do not receive such payment, we are entitled to a refund from you in the amount credited to your 
account and the party originating such payment will not be considered to have paid the amount so credited. Credit entries may be made by ACH or other 
funds-transfer systems. If we receive a payment order to credit an account you have with us by wire or ACH, we are not required to give you any notice 
of the payment order or credit. 

 

ELECTRONIC FUNDS TRANSFER – YOUR RIGHTS AND RESPONSIBILITIES 
Indicated below are types of Electronic Fund Transfers we are capable of handling, some of which may not apply to your account. Please read this 

disclosure carefully because it tells you your rights and obligations for the transactions listed. You should keep this notice for future reference. 
Electronic Funds Transfers Initiated By Third Parties. You may authorize a third party to initiate electronic fund transfers between your account and 
the third party’s account. These transfers to make or receive payment may be one-time occurrences or may recur as directed by you. These transfers may 
use the Automated Clearing House (ACH) or other payments network. Your authorization to the third party to make these transfers can occur in a number 
of ways. For example, your authorization to convert a check or draft to an electronic fund transfer or to electronically pay a returned check or draft charge 
can occur when a merchant provides you with notice and you go forward with the transaction (typically, at the point of purchase, a merchant will post a 
sign and print the notice on a receipt). In all cases, these third party transfers will require you to provide the third party with your account number and credit 
union information. This information can be found on your check or draft as well as on a deposit or withdrawal slip. Thus, you should only provide your 
credit union and account information (whether over the phone, the Internet, or via some other method) to trusted third parties whom you have authorized 
to initiate these electronic fund transfers. Examples of these transfers include, but are not limited to: 

• Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into your checking or savings 
account(s). 
• Preauthorized payments. You may make arrangements to pay certain recurring bills from your checking or savings account(s). In the event that there 
are insufficient funds available to pay these 
preauthorized payments, a NSF fee will be imposed. See fee schedule for more details.  
• Electronic check or draft conversion. You may authorize a merchant or other payee to make a one-time electronic payment from your checking or 
share draft account using information from your check or draft to pay for purchases or pay bills. 
• Electronic returned check or draft charge. You may authorize a merchant or other payee to initiate an electronic funds transfer to collect a charge 
in the event a check or draft is returned for 
insufficient funds.  

ATM Transfers - NYCE, Plus, Cirrus, MoneyPass, Co-op, and Allpoint Networks - types of transfers and dollar limitations - You may access your 
account(s) by ATM using your Debit Card and Personal Identification Number (PIN), to: 

• make deposits to checking account(s) with a debit card 
• make deposits to savings account(s) with a debit card 
• get cash withdrawals from checking account(s) with a debit card 

- you may withdraw no more than $500.00 per day  
• get cash withdrawals from savings account(s) with a debit card 

- you may withdraw no more than $500.00 per day  

• transfer funds from savings to checking account(s) with a debit card 
• transfer funds from checking to savings account(s) with a debit card 
• get information about: 

- the account balance of your checking account(s) 
• with a debit card 

- the account balance of your savings accounts 
• with a debit card 

Some of these services may not be available at all terminals. 
Types of Mastercard Debit Card Point-of-Sale Transactions - You may access your checking account(s) to purchase goods (in person, online, or by 
phone), pay for services (in person, online, or by phone), get cash from a merchant, if the merchant permits, or from a participating financial institution, 
and do anything that a participating merchant will accept. 
Point-of-Sale Transactions - dollar limitations - Using your card: 

• you may not exceed $5,000.00 in transactions per day  
You may also access your account(s), by entering your card information into one or more mobile digital wallet applications we support, through 
an eligible web-enabled cell phone (or other device) to [purchase goods (in person, online, or by phone), pay for services (in person, online, or 
by phone), get cash from a merchant, if the merchant permits, or from a participating financial institution, and do anything that a participating 
merchant will accept]  wherever the mobile wallet is accepted.*  
The application(s) we support are: Apple and Google 
*See your agreement with the application provider for any additional transfer limitations the digital wallet provider may have. 
Currency Conversion and Cross-Border Transaction Fees. If you initiate a transaction with your Mastercard®-branded Debit Card in a currency 
other than US Dollars, Mastercard will convert the charge into a US Dollar amount. The Mastercard currency conversion procedure is based on 
rates observed in the wholesale market or, where applicable, on government-mandated rates. The currency conversion rate Mastercard 
generally uses is the rate for the applicable currency that is in effect on the day the transaction occurred. However, in limited situations, 
particularly where Mastercard transaction processing is being delayed, Mastercard may instead use the rate for the applicable currency in effect 
on the day the transaction is processed. 
Mastercard charges us a Currency Conversion Assessment of 20 basis points (.2% of the transaction) for performing the currency conversion. 
In addition, Mastercard charges us an Issuer Cross-Border Assessment of 90 basis points (.9% of the transaction) on all cross-border 
transactions regardless of whether there is a currency conversion. We charge you a Cross-Border Transaction fee of 1% on all cross-border 
transactions regardless of whether there is a currency conversion. A cross-border transaction is a transaction processed through the Global 
Clearing Management System or the Mastercard Debit Switch in which the country of the merchant is different than the country of the 
cardholder. 
Advisory Against Illegal Use. You agree not to use your card(s) for illegal gambling or other illegal purpose. Display of a payment card logo by, for 
example, an online merchant does not necessarily mean that transactions are lawful in all jurisdictions in which the cardholder may be located. 
Mastercard Automatic Billing Updater Notice of Right to Opt Out. Your Mastercard Debit Card will be automatically enrolled in the free 
Mastercard® Automatic Billing Updater (ABU) service. ABU helps participating merchants who receive recurring payments from your card have 
access to current card account information on file. For instance, participating merchants will have access to information about card expiration, 
or if you report that your card has been lost or stolen. You are entitled to opt out of this service. You may opt out at any time. 
If you want to opt out, phone us at 800-272-6003. You must include your card number and signature. If you opt out, you may opt back in if you 
decide you want the Mastercard Automatic Billing Updater service in the future. You may opt in the same way(s) that you can opt out. 
Online Banking Transfers - types of transfers - You may access your account(s) by computer through the internet by logging onto our website at 
www.bayerhfcu.com and using your user identification, password, and multifactor authentication, to: 

• transfer funds from checking to checking 
• transfer funds from checking to savings 

• transfer funds from checking to third party checking and 
savings  



• transfer funds from savings to checking 
• transfer funds from savings to savings 
• transfer funds from savings to third party checking and savings  
• transfer funds from line of credit to checking 
• transfer funds from line of credit to savings 
• make payments from checking to loan account(s) with us 
• make payments from checking to third parties 

• make payments from savings to loan account(s) with us 
 
• get information about: 

- the account balance of checking account(s) 
- the account balance of savings account(s) 

• review account history 
• obtain statements

Mobile Banking Transfers - types of transfers - You may access your account(s) through the browser on your cell or mobile phone at 
www.bayerhfcu.com or by downloading our mobile banking app and using your user identification, password, and multifactor authentication, 
to: 

• transfer funds from checking to checking 
• transfer funds from checking to savings 
• transfer funds from checking to third party checking and 
savings  
• transfer funds from savings to checking 
• transfer funds from savings to savings 
• transfer funds from savings to third party checking and savings 
• transfer funds from line of credit to checking 
• transfer funds from line of credit to savings 

• make payments from checking to loan account(s) with us 
• make payments from checking to third parties 
• make payments from savings to loan account(s) with us 
• get information about: 

- the account balance of checking account(s) 
- the account balance of savings account(s) 

• deposit a check 
• review account history 
• obtain statements 

You may be charged access fees by your cell phone provider based on your individual plan. Web access is needed to use this service. Check 
with your cell phone provider for details on specific fees and charges. 

 

FEES 
• We do not charge for direct deposits to any type of account. 
• We do not charge for preauthorized payments from any type of account. 
Except as indicated elsewhere, we do not charge for these electronic fund transfers. 

ATM Operator/Network Fees. When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any network used (and you 
may be charged a fee for a balance inquiry even if you do not complete a fund transfer). 

 

DOCUMENTATION 
• Terminal transfers. You can get a receipt at the time you make a transfer to or from your account using an automated teller machine or point-of-sale 
terminal. However, you may not get a receipt if the amount of the transfer is $15 or less. 
• Preauthorized credits. If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or 
company, you can call us at 800-272-6003 ext 1492 to find out whether or not the deposit has been made. 
• Periodic statements. 
You will get a monthly account statement from us for your checking accounts. 
You will get a monthly account statement from us for your savings accounts, unless there are no transfers in a particular month. In any case, you will 
get a statement at least quarterly. 

 

PREAUTHORIZED PAYMENTS 
• Right to stop payment and procedure for doing so. If you have told us in advance to make regular payments out of your account, you can stop any 
of these payments. Here is how: 

Call or write us at the telephone number or address listed in this disclosure in time for us to receive your request 3 business days or more before the 
payment is scheduled to be made. If you call, we may also require you to put your request in writing and get it to us within 14 days after you call. 
Please refer to our separate fee schedule for the amount we will charge you for each stop-payment order you give. 

• Notice of varying amounts. If these regular payments may vary in amount, the person you are going to pay will tell you, 10 days before each payment, 
when it will be made and how much it will be. (You may choose instead to get this notice only when the payment would differ by more than a certain 
amount from the previous payment, or when the amount would fall outside certain limits that you set.) 
• Liability for failure to stop payment of preauthorized transfer. If you order us to stop one of these payments 3 business days or more before the 
transfer is scheduled, and we do not do so, we will be liable for your losses or damages. 

 

FINANCIAL INSTITUTION’S LIABILITY 
Liability for failure to make transfers. If we do not complete a transfer to or from your account on time or in the correct amount according to our 

agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, for instance: 
(1) If, through no fault of ours, you do not have enough money in your account to make the transfer. 
(2) If you have an overdraft line and the transfer would go over the credit limit. 
(3) If the automated teller machine where you are making the transfer does not have enough cash. 
(4) If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. 
(5) If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken. 
(6) There may be other exceptions stated in our agreement with you. 

 

CONFIDENTIALITY 
We will disclose information to third parties about your account or the transfers you make: 
(1) where it is necessary for completing transfers; or 
(2) in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or 
(3) in order to comply with government agency or court orders; or 
(4) as explained in the separate Privacy Disclosure. 

 

UNAUTHORIZED TRANSFERS 
(a) Consumer liability. 
• Generally. Tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an electronic fund transfer has been 

made without your permission using information from your check or draft. Telephoning is the best way of keeping your possible losses down. You could 



lose all the money in your account (plus your maximum overdraft line of credit). If you tell us within 2 business days after you learn of the loss or theft of 
your card and/or code, you can lose no more than $50 if someone used your card and/or code without your permission. 

If you do NOT tell us within 2 business days after you learn of the loss or theft of your card and/or code, and we can prove we could have stopped 
someone from using your card and/or code without your permission if you had told us, you could lose as much as $500. 

Also, if your statement shows transfers that you did not make, including those made by card, code or other means, tell us at once. If you do not tell us 
within 60 days after the statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we could have 
stopped someone from taking the money if you had told us in time. 

If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods. 
• Additional Limits on Liability for Mastercard®-branded Debit Card. 

You will not be liable for any unauthorized transactions using your Mastercard®-branded Debit Card if: (i) you can demonstrate that you have exercised 
reasonable care in safeguarding your card from the risk of loss or theft, and (ii) upon becoming aware of a loss or theft, you promptly report the loss or 
theft to us. In the event these additional limits do not apply (e.g., if you failed to exercise reasonable care or failed to promptly notify us) the liability limits 
of Regulation E (described above) apply. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International 
Incorporated. 

(b) Contact in event of unauthorized transfer. If you believe your card and/or code has been lost or stolen, call or write us at the telephone number 
or address listed in this disclosure. You should also call the number or write to the address listed in this disclosure if you believe a transfer has been made 
using the information from your check or draft without your permission. 

 

ERROR RESOLUTION NOTICE 

In Case of Errors or Questions About Your Electronic Transfers, Call or Write us at the telephone number or address listed in this disclosure, as soon 
as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. We must 
hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more 
information. 
(3) Tell us the dollar amount of the suspected error. 
If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 
We will determine whether an error occurred within 10 business days (20 business days if the transfer involved a new account) after we hear from you 

and will correct any error promptly. If we need more time, however, we may take up to 45 days (90 days if the transfer involved a new account, a point-of-
sale transaction, or a foreign-initiated transfer) to investigate your complaint or question. If we decide to do this, we will credit your account within 10 
business days (20 business days if the transfer involved a new account) for the amount you think is in error, so that you will have the use of the money 
during the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 
business days, we may not credit your account. Your account is considered a new account for the first 30 days after the first deposit is made, unless each 
of you already has an established account with us before this account is opened. 

We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written 
explanation. 

You may ask for copies of the documents that we used in our investigation. 
 

BAYER HERITAGE FEDERAL CREDIT UNION (BHFCU) 788 N STATE ROUTE 2 
NEW MARTINSVILLE, WEST VIRGINIA 26155 

Business Days: Monday through Friday  
Excluding Federal Holidays 

Phone: 800-272-6003  
MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST 

 

NOTICE OF ATM/NIGHT DEPOSIT 
FACILITY USER PRECAUTIONS 

As with all financial transactions, please exercise discretion when using an automated teller machine (ATM) or night deposit facility. For your 
own safety, be careful. The following suggestions may be helpful. 

1. Prepare for your transactions at home (for instance, by filling out a deposit slip) to minimize your time at the ATM or night deposit 
facility. 

2. Mark each transaction in your account record, but not while at the ATM or night deposit facility. Always save your ATM receipts. Don’t 
leave them at the ATM or night deposit facility because they may contain important account information. 

3. Compare your records with the account statements or account histories that you receive. 
4. Don’t lend your ATM card to anyone. 
5. Remember, do not leave your card at the ATM. Do not leave any documents at a night deposit facility. 
6. Protect the secrecy of your Personal Identification Number (PIN). Protect your ATM card as though it were cash. Don’t tell anyone 

your PIN. Don’t give anyone information regarding your ATM card or PIN over the telephone. Never enter your PIN in any ATM that 
does not look genuine, has been modified, has a suspicious device attached, or is operating in a suspicious manner. Don’t write your 
PIN where it can be discovered. For example, don’t keep a note of your PIN in your wallet or purse. 

7. Prevent others from seeing you enter your PIN by using your body to shield their view.  
8. If you lose your ATM card or if it is stolen, promptly notify us. You should consult the other disclosures you have received about 

electronic fund transfers for additional information about what to do if your card is lost or stolen. 
9. When you make a transaction, be aware of your surroundings. Look out for suspicious activity near the ATM or night deposit facility, 

particularly if it is after sunset. At night, be sure that the facility (including the parking area and walkways) is well lighted. Consider 
having someone accompany you when you use the facility, especially after sunset. If you observe any problem, go to another ATM or 
night deposit facility. 

10. Don’t accept assistance from anyone you don’t know when using an ATM or night deposit facility. 
11. If you notice anything suspicious or if any other problem arises after you have begun an ATM transaction, you may want to cancel the 

transaction, pocket your card and leave. You might consider using another ATM or coming back later. 
12. Don’t display your cash; pocket it as soon as the ATM transaction is completed and count the cash later when you are in the safety 

of your own car, home, or other secure surrounding. 



13. At a drive-up facility, make sure all the car doors are locked and all of the windows are rolled up, except the driver’s window. Keep the 
engine running and remain alert to your surroundings. 

14. We want the ATM and night deposit facility to be safe and convenient for you. Therefore, please tell us if you know of any problem 
with a facility. For instance, let us know if a light is not working or there is any damage to a facility. Please report any suspicious 
activity or crimes to both the operator of the facility and the local law enforcement officials immediately. 

 

YOUR ABILITY TO WITHDRAWAL FUNDS 
This policy statement applies to all accounts. 
Our policy is to make funds from your cash, check, and electronic direct deposits available to you immediately. At that time, you can withdraw the funds 

in cash and we will use the funds to pay checks that you have written. 
Please remember that even after we have made funds available to you, and you have withdrawn the funds, you are still responsible for checks you 

deposit that are returned to us unpaid and for any other problems involving your deposit.  
For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you make a deposit 

before closing on a business day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit after closing or 
on a day we are not open, we will consider that the deposit was made on the next business day we are open. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that are already in your 
account. Those funds will be available at the time funds from the check we cashed would have been available if you had deposited it.  

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal immediately but delay 
your availability to withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in the other account would 
then not be available for withdrawal until the time periods that are described elsewhere in this disclosure for the type of check that you deposited. 

 

LONGER DELAYS MAY APPLY 
Case-by-case delays. In some cases, we will not make all of the funds that you deposit by check available to you immediately. Depending on the 

type of check that you deposit, funds may not be available until the second business day after the day of your deposit. The first $275 of your deposits, 
however, will be available the first business day after the day of deposit. 

If we are not going to make all of the funds from your deposit available immediately, we will notify you at the time you make your deposit. We will also 
tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to take this action after you have left 
the premises, we will mail you the notice by the day after we receive your deposit. 

If you will need the funds from a deposit right away, you should ask us when the funds will be available. 
Safeguard exceptions. In addition, funds you deposit by check may be delayed for a longer period under the following circumstances: 

We believe a check you deposit will not be paid.  
You deposit checks totaling more than $6,725 on any one day. 
You redeposit a check that has been returned unpaid. 
You have overdrawn your account repeatedly in the last six months. 
There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. They will 
generally be available no later than the seventh business day after the day of your deposit. 

 

SPECIAL RULES FOR NEW ACCOUNTS 
If you are a new member, the following special rules will apply during the first 30 days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and 
the first $6,725 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and local government checks will be available 
immediately if the deposit meets certain conditions. For example, the checks must be payable to you. The excess over $6,725 will be available on the 
ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our 
employees, the first $6,725 will not be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available on the 20th business day after the day of your deposit. 
 

TRUTH IN SAVINGS DISCLOSURE 
 

SHARE CERTIFICATE OR JUMBO SHARE CERTIFICATE –  
Transaction limitations: You may make unlimited additions into your account. You may make withdrawals of principal from your account before 
maturity. Principal withdrawn before maturity is included in the amount subject to early withdrawal penalty. You can only withdraw dividends credited in the 
term before maturity of that term without penalty. You can withdraw dividends anytime during the term of crediting after they are credited to your account. 
This dividend withdrawal limitation does not apply if you have made arrangements to have dividends paid to you or to another account in lieu of having 
them credited to this account. 
 

ARBITRATION 
Binding Arbitration and Class Action Waiver 
RESOLUTION OF DISPUTES BY ARBITRATION: THIS SECTION CONTAINS IMPORTANT INFORMATION REGARDING YOUR ACCOUNTS AND ALL 
RELATED SERVICES. IT PROVIDES THAT EITHER YOU OR WE CAN REQUIRE THAT ANY DISPUTES BE RESOLVED BY BINDING ARBITRATION. 
ARBITRATION REPLACES THE RIGHT TO GO TO COURT, INCLUDING THE RIGHT TO A JURY TRIAL AND THE RIGHT TO PARTICIPATE IN A CLASS 
ACTION OR SIMILAR PROCEEDING. IN ARBITRATION, THE DISPUTE IS SUBMITTED TO A NEUTRAL PARTY, AN ARBITRATOR, INSTEAD OF A 
JUDGE OR JURY. ARBITRATION PROCEDURES MAY BE MORE LIMITED THAN RULES APPLICABLE IN COURT. 
 

Agreement to Arbitrate Disputes. 
Either You or We may elect, without the other’s consent, to require that any dispute between us concerning Your Accounts and the services related to 
your Accounts be resolved by binding arbitration, except for those disputes specifically excluded below. 
This arbitration agreement is entered into pursuant to the Federal Arbitration Act, 9 U.S.C. §§ 1 – 16 (the “FAA”). 
 

Disputes Covered by Arbitration. 
Claims or disputes between you and us arising out of or relating to your Account(s), transactions involving your Account(s), or any related service with us 
are subject to arbitration. Any claims or disputes arising from or relating to this agreement, including the determination of the scope or applicability of 
this agreement to arbitrate, any prior account agreement between us, or the advertising, the application for, or the approval or establishment of your 
account are also included. Claims are subject to arbitration, regardless of what theory they are based on or whether they seek legal or equitable remedies. 



Arbitration applies to any and all such claims or disputes, whether they arose in the past, may currently exist or may arise in the future. All such disputes 
are referred to in this section as “Claims”. An exception to arbitration of Claims is that both you and we have the right to pursue a Claim in a small claims 
court instead of arbitration, if the Claim is in that court’s jurisdiction and proceeds on an individual basis. Claims or disputes arising from your status as a 
borrower under any loan agreement with the Credit Union are also excluded from this Resolution of Disputes by Arbitration provision. 
 

No Class Action or Joinder of Parties. 
YOU ACKNOWLEDGE THAT YOU AND WE AGREE THAT NO CLASS ACTION, CLASS-WIDE ARBITRATION, PRIVATE ATTORNEY GENERAL 
ACTION, OR OTHER PROCEEDING WHERE SOMEONE ACTS IN A REPRESENTATIVE CAPACITY, MAY BE PURSUED IN ANY ARBITRATION OR 
IN ANY COURT PROCEEDING, REGARDLESS OF WHEN THE CLAIM OR CAUSE OF ACTION AROSE OR ACCRUED, OR WHEN THE ALLEGATIONS 
OR FACTS UNDERLYING THE CLAIM OR CAUSE OF ACTION OCCURRED. Unless mutually agreed to by you and us, claims of two or more persons 
may not be joined, consolidated, or otherwise brought together in the same arbitration (unless those persons are joint account holders or beneficiaries on 
your account and/or related accounts, or parties to a single transaction or related transaction), whether or not the claim may have been assigned. 
 

Right to Reject this Resolution of Disputes by Arbitration provision. 
You have the right to opt out of this agreement to arbitrate if you tell us within 30 days of the opening of your account or the mailing of this notice, whichever 
is sooner. To opt out, send us written notice that you reject the Resolution of Disputes by Arbitration provision, including your name as listed on your 
account and your account number to the following address: 788 N STATE ROUTE 2 NEW MARTINSVILLE, WV 26155. Otherwise, this agreement to 
arbitrate will apply without limitation, regardless of whether  1) your account is closed; 2) you pay us in full any outstanding debt you owe; or 3) you file for 
bankruptcy. 
 

The Arbitration Proceeding. 
The arbitration shall be decided by a single arbitrator with at least ten (10) years' experience as a lawyer. The arbitration must be filed with one of 
the following neutral arbitration forums: American Arbitration Association or JAMS. That organization will apply its code of procedures in effect at the time 
the arbitration claim is filed. If there is a conflict between that code and this arbitration provision and/or this agreement, this arbitration provision and this 
agreement will control. If JAMS or the AAA is unable to handle the claim for any reason, then the matter shall be arbitrated by a neutral arbitrator selected 
by agreement of the parties (or, if the parties cannot agree, selected by a court in accordance with the FAA). The arbitration shall be governed by the 
FAA and the arbitrator will apply applicable substantive law consistent with the FAA. To the extent substantive state law is applicable and 
consistent with the FAA, the laws of the state in which the branch office where you opened your account will apply, exclusive of conflict or 
choice of law rules. The arbitration ruling will be final and binding, and enforceable by any court having jurisdiction. No party may seek an 
appeal of the arbitration ruling, except as provided under the FAA. The arbitration shall take place within the boundaries of the federal judicial 
district where you reside. 
For mass arbitration, please refer to JAMs Mass Arbitration Procedures and Guidelines. 
 

Costs. 
The party initiating the arbitration shall pay the initial filing fee. If You file the arbitration and an award is rendered in Your favor, We will reimburse You for 
Your filing fee. If there is a hearing, We will pay the fees and costs of the arbitration for the first day of that hearing. All other fees and costs will be allocated 
in accordance with the rules of the arbitration forum. However, We will advance or reimburse filing and other fees if the arbitrator rules that You cannot 
afford to pay them or finds other good cause for requiring Us to do so, or if you ask us in writing and we determine there is good reason for doing so. Each 
party shall bear the expense of their respective attorneys, experts, and witnesses and other expenses, regardless of who prevails, but a party may recover 
any or all costs and expenses from another party if the arbitrator, applying applicable law, so determines. 
 

Right to Resort to Provisional Remedies Preserved. 
Nothing herein shall be deemed to limit or constrain our right to resort to self-help remedies, such as the right of set-off or the right to restrain funds in an 
account, to interplead funds in the event of a dispute, to exercise any security interest or lien we may hold in property, or to comply with legal process, or 
to obtain provisional remedies such as injunctive relief, attachment, or garnishment by a court having appropriate jurisdiction; provided, however, that you 
or we may elect to arbitrate any dispute related to such provisional remedies. 
 

Severability, Survival. 
These arbitration provisions shall survive (a) termination or changes to Your accounts or any related services; (b) the bankruptcy of any party; and (c) the 
transfer or assignment of your Accounts or any related services. If any portion of this Resolution of Disputes by Arbitration provision is deemed invalid or 
unenforceable, the remainder of this Resolution of Disputes by Arbitration provision shall remain in force. No portion of this Resolution of Disputes by 
Arbitration provision may be amended, severed, or waived absent a written agreement between You and Us. 
 

Applicability. 
Arbitration will not apply to Your Account as long as You are an active duty Service Member. 
 

 
 

 


